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21/,1(�7(67,1*� 

$OO�FRXUVHV�KDYH�RQOLQH�WHVWV�VR�\RX�FDQ��HDVLO\�PHDVXUH�OHDUQHU�

FRPSUHKHQVLRQ�RI�WKH�WUDLQLQJ�LQIRUPDWLRQ��7HVWV�UHVXOWV�DUH��

DXWRPDWLFDOO\�SRVWHG�WR�WKH�OHDUQHUV¶�WUDLQLQJ�UHFRUG�WR�GRFXPHQW�

WUDLQLQJ�UHVXOWV���� 

(YROYH�H-/HDUQLQJ�SURYLGHV�

6&250�FRQIRUPDQW��PRELOH�FRP�

SDWLEOH�RQOLQH�FRXUVHV�RQ�NH\�

0HGLFDO�26+$��+,3$$��+5�((2��

)UDXG�	�$EXVH��+D]PDW�DQG�RWKHU�

WRSLFV�WR�HDVLO\�PDQDJH�RQ�WKH�

(YROYH�/06�RU�\RXU�H[LVWLQJ�/06� 

'HOLYHU�WKH�FRXUVHV�RQ�\RXU�/06�RU�WKH�(YROYH�/06���5HJDUGOHVV�RI�WKH�RSWLRQ�\RX�VHOHFW��ZH�RIIHU�IDVW�VHWXS�DQG�

VXSHULRU�FXVWRPHU�VHUYLFH���2XU�YHUVLRQOHVV�FRXUVH�GHOLYHU\�RQ�\RXU�/06�HQVXUHV�WUDQVSDUHQF\�WR�\RXU�VWXGHQWV�

DQG�/06�DGPLQLVWUDWLRQ�VWDII�ZKHQ�FRXUVHV�DUH�XSGDWHG���7KH�FRXUVHV�DUH�GHVLJQHG�IRU��KRVSLWDOV��FOLQLFV�� 

SK\VLFLDQ�SUDFWLFHV��$6&¶V��DQG�RWKHU�KHDOWKFDUH�RUJDQL]DWLRQV�WR�GHOLYHU�ZHOO-GRFXPHQWHG��LQWHUDFWLYH�WUDLQLQJ�WR�

WKHLU�HPSOR\HHV� 

)/(;,%/(�$1'�$))25'$%/(�35,&,1* 

:H�KDYH�PXOWLSOH�SULFLQJ�RSWLRQV�WR�PHHW�\RXU�RUJDQL]DWLRQ¶V�

QHHGV���-XVW�WDON�WR�RQH�RI�RXU�VDOHV�UHSUHVHQWDWLYH�WR�VHOHFW�WKH�

SULFLQJ�RSWLRQ�WKDW�LV�EHVW�IRU�\RX� 

 

*(77,1*�67$57('�,6�$�%5((=( 

*HWWLQJ�WUDLQLQJ�VHWXS�RQ�WKH�(YROYH�/06�LV�HDV\�DQG�FDQ�EH�

FRPSOHWHG�LQ�D�PDWWHU�RI�GD\V���,I�\RX�HOHFW�WR�GHOLYHU�WKH�FRXUVH�

RQ�\RXU�/06��ZH�ZLOO�VHQG�\RX�D�VPDOO�OLQNLQJ�ILOH�WR�ORDG�RQWR�

\RXU�/06�IRU�HDFK�FRXUVH�\RX�OLFHQVH���<RX�ZRQ¶W��KDYH�WR�ORDG�

ODUJH�6&250�ILOHV���<RX¶OO�MXVW�VHWXS�WKH�ILOHV�DV�\RX�ZRXOG�DQ\�

FRXUVH 

+HDOWKFDUH�&RPSOLDQFH�7UDLQLQJ 

2Q-GHPDQG«DQ\�WLPH«DQG�DW�WKHLU�RZQ�SDFH���� 
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WUDLQLQJ�DYDLODEOH�  

+,3$$�)25�&29(5('�(17,7,(6 

7KLV�FRXUVH�SURYLGHV�WKH�IRXQGDWLRQ�IRU�XQGHU�

VWDQGLQJ�WKH�+,3$$�SULYDF\�DQG�VHFXULW\�UHJXOD�

WLRQV�DQG�WKH�QHZ�UHTXLUHPHQWV�RI�WKH�2PQLEXV�

)LQDO�5XOH��,W�LV�GHVLJQHG�IRU�KHDOWKFDUH�SURYLGHUV�

DQG�RWKHU�FRYHUHG�HQWLWLHV�ZKR�QHHG�WR�SURYLGH�

+,3$$�WUDLQLQJ�WR�WKHLU�VWDII��7KHVH�LQFOXGH�SK\VL�

FLDQ�JURXSV��PHGLFDO�SUDFWLFHV��KRVSLWDOV��$6&
V��

DQG�FOHDULQJKRXVHV� 

 

+,3$$�)25�%86,1(66�$662&,$7(6 

7KLV�FRXUVH�SURYLGHV�WKH�IRXQGDWLRQ�IRU�XQGHU�

VWDQGLQJ�WKH�SULYDF\�DQG�VHFXULW\�UHJXODWLRQV�IRU�

EXVLQHVV�DVVRFLDWHV��7KH�FRXUVH�LV�GHVLJQHG�IRU�

EXVLQHVV�DVVRFLDWHV�ZKR�QHHG�WR�SURYLGH�+,3$$�

WUDLQLQJ�WR�WKHLU�VWDIIV��7KHVH�LQFOXGH�ELOOLQJ�FRP�

SDQLHV��FRQVXOWLQJ�FRPSDQLHV��DFFRXQWLQJ�ILUPV��

KHDOWK�LQIRUPDWLRQ�RUJDQL]DWLRQV��SDWLHQW�VDIHW\�

FRPSDQLHV��FRPSDQLHV�WKDW�SURYLGH�GDWD�WUDQV�

PLVVLRQ�VHUYLFHV��VXEFRQWUDFWRUV�WR�EXVLQHVV�

DVVRFLDWHV��� 

 

+,3$$�$:$5(1(66 

7KLV�+,3$$�DZDUHQHVV�FRXUVH�LV�SHUIHFW�IRU�VWX�

GHQWV�DQG�VWDII�ZKR�QHHG�DQ�XQGHUVWDQGLQJ�RI�WKH�

+,3$$�3ULYDF\�DQG�6HFXULW\�UXOHV���,W�LV�XSGDWHG�

ZLWK�WKH�2PQLEXV�)LQDO�5XOH�DQG��SURYLGHV�DQ�

RYHUYLHZ�RI�WKH�FRPSRQHQWV�RI�WKH�+,3$$�SULYDF\�

DQG�VHFXULW\�UXOHV� 

 

7(;$6�+%����	�+,3$$�35,9$&< 

7KLV�FRXUVH�SURYLGHV�DQ�RYHUYLHZ�RI�WKH�SULYDF\�

DQG�VHFXULW\�FRPSRQHQWV�RI�WKH�+,3$$�DQG�WKH�

VSHFLILF�SULYDF\�UHTXLUHPHQWV�PDQGDWHG�E\�7H[DV�

+%�����7KH�FRXUVH�SURYLGHV�WKH�IRXQGDWLRQ�IRU�

XQGHUVWDQGLQJ�WKH�+,3$$�SULYDF\�DQG�VHFXULW\�

UHJXODWLRQV�DQG�WKH�QHZ�UHTXLUHPHQWV�RI�WKH�2P�

QLEXV�)LQDO�5XOH��,W�LV�GHVLJQHG�IRU�KHDOWKFDUH�

SURYLGHUV�DQG�RWKHU�FRYHUHG�HQWLWLHV�ZKR�QHHG�WR�

SURYLGH�+,3$$�WUDLQLQJ�WR�WKHLU�VWDII��7KHVH�LQ�

FOXGH�SK\VLFLDQ�JURXSV��PHGLFDO�SUDFWLFHV��KRVSL�

WDOV��$6&
V��DQG�FOHDULQJKRXVHV� 

2QOLQH�26+$��+,3$$��
DQG�+5�((2�7UDLQLQJ 

$8720$7,&$//<�0$1$*(�<285�

75$,1,1*�21�7+(�(92/9(�/06� 

(YROYH¶V�/06�KHOSV�\RX�DXWRPDWLFDOO\�PDQDJH�

\RXU�WUDLQLQJ��&RXUVHV�DUH�DVVLJQHG�WR�HPSOR\HHV�

EDVHG�XSRQ�WKHLU�UROH�DQG�WUDLQLQJ�QHHGV��/HDUQ�

HUV�DFFHVV�WKH�/06�YLD�VHFXUH�ORJLQ�WR�WDNH�WUDLQ�

LQJ�OHVVRQV�ZKHQ�WKHLU�ZRUN�VFKHGXOHV�SHUPLW��

&RXUVH�FRPSOHWLRQ�UHFRUGV�DQG�WUDQVFULSWV�DUH�

DXWRPDWLFDOO\�VWRUHG�LQ�WKH�/06�HOHFWURQLFDOO\�IRU�

FRQYHQLHQW��DFFXUDWH�UHFRUG-NHHSLQJ��VDYLQJ�\RX�

KXQGUHGV�RI�KRXUV�RI�PDQXDO�GDWD�HQWU\� 

 

'(/,9(5�7+(�&2856(6�21�<285�/06� 
:H¶OO�VHQG�OLQNLQJ�ILOHV�WR�WKH�FRXUVH�ILOHV�IRU�\RX�

WR�ORDG�LQWR�\RXU�H[LVWLQJ�/06���7KHVH�DUH�VPDOO�

ILOHV�VR�ZRQ¶W�HDW�XS�VSDFH�RQ�\RXU�WUDLQLQJ�VHUY�

HU� 

 
75$163$5(17�&2856(�83'$7(6 
<RX�ZRQ¶W�KDYH�WR�XSORDG�DQ\�QHZV�ILOHV�WR�\RXU�

/06�LI�ZH�GHOLYHU�D�FRXUVH�XSGDWH���2XU�YHUVLRQ�

OHVV�FRXUVHV�PDNH�XSGDWHV�FRPSOHWHO\�WUDQVSDU�

HQW�WR�RXU�FXVWRPHUV� 

 

������������ 
ZZZ�HYROYHHOHDUQLQJ�FRP 

0(',&$5(�)5$8'�	�$%86( 

7KH�)DOVH�&ODLPV�$FW�LV�WKH�SULPDU\�WRRO�WR����

FRPEDW�IUDXG�DQG�DEXVH�DJDLQVW�JRYHUQPHQW�

KHDOWK�FDUH�SURJUDPV��7KLV�FRXUVH�SURYLGHV�DQ�

RYHUYLHZ�RI�WKH�)DOVH�&ODLPV�$FW��$QWL-NLFNEDFN�

VWDWXWH��6WDUN�/DZ�DQG�WKH�QHZ�VWDII�FRPPXQLFD�

WLRQ�PDQGDWHV�IURP�WKH�'HILFLW�5HGXFWLRQ�$FW��,W�

GHWDLOV�HPSOR\HU�DQG�HPSOR\HH�UHVSRQVLELOLWLHV�LQ�

SUHYHQWLQJ�DQG�LGHQWLI\LQJ�IUDXG�DQG�DEXVH�DQG�

LQFOXGHV�ZKLVWOH�EORZHU�DFWLYLWLHV�DQG�HPSOR\HH�

SURWHFWLRQV� 

 

6+,33,1*�,1)(&7,286�68%67$1&(6 

6KLSSLQJ�DQG�WUDQVSRUWLQJ�LQIHFWLRXV�VXEVWDQFHV�

XVHG�LQ�D�ODERUDWRU\�RU�RWKHU�KHDOWKFDUH�RUJDQL]D�

WLRQ�FDQ�EH�GDQJHURXV�IRU�WKH�VKLSSHU��FDUULHU��

DQG�UHFLSLHQW�RI�WKH�SDFNDJH��%HFDXVH�RI��WKH�

GDQJHUV��WKRVH�LQYROYHG�ZLWK�WKH�VKLSSLQJ�DQG�

WUDQVSRUWDWLRQ�RI�GDQJHURXV�JRRG�PXVW�IROORZ�

VWULFW�JXLGHOLQHV�IRU�SDFNDJLQJ��ODEHOLQJ�DQG�GRFX�

PHQWLQJ�VKLSPHQWV��7KLV�FRXUVH�GHWDLOV�WKH�SDFN�

DJLQJ�DQG�VKLSSLQJ�UHTXLUHPHQWV�IRU�VKLSSLQJ�

LQIHFWLRXV�VXEVWDQFHV� 

/LFHQVH�LQGLYLGXDO�FRXUVHV�RU�FUHDWH�\RXU�RZQ�WUDLQLQJ�EXQGOHV�IRU�
DGGLWLRQDO�VDYLQJV�IURP�WKH�FRXUVHV�OLVWHG�LQ�WKLV�EURFKXUH��� 
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2QOLQH�26+$��+,3$$��
DQG�+5�((2�7UDLQLQJ 
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ZZZ�HYROYHHOHDUQLQJ�FRP 

&2035(66('��*$6�6$)(7< 
*DVHV�IRU�PHGLFDO�XVH�DUH�SUHVFULSWLRQ�GUXJV�WKDW�

PXVW�EH�FDUHIXOO\�XVHG��PRYHG��DQG�VWRUHG�SHU�

UHJXODWLRQV�DQG�JXLGHOLQHV�IURP�26+$��WKH�

1)3$��DQG�WKH�)'$�,JQRULQJ�WKHVH�UHJXODWLRQV�

DQG�JXLGHOLQHV�FDQ�OHDG�WR�WKH�VHULRXV�LQMXU\�RU�

GHDWK�RI�HPSOR\HHV�DQG�SDWLHQWV��DV�ZHOO�DV�GH�

VWUXFWLRQ�RI�SURSHUW\��ILUH�RU�H[SORVLRQ��7KLV�

FRXUVH�LQIRUPV�KHDOWKFDUH�ZRUNHUV�DERXW�WKH�

XVHV��KD]DUGV�DQG�VDIH�XVH��KDQGOLQJ�DQG�VWRU�

DJH�RI�FRPSUHVVHG�JDVHV�� 

 
(/(&75,&$/�6$)(7< 
(OHFWULFDO�DFFLGHQWV�FDQ�LQYROYH�HQRXJK�FXUUHQW�WR�

VKRFN�RU�HYHQ�NLOO�\RX��7KLV�OHVVRQ�SURYLGHV�D�

EDVLF�XQGHUVWDQGLQJ�RI�HOHFWULFLW\��KRZ�WR�LGHQWLI\�

HOHFWULFDO�KD]DUGV�LQ�WKH�ZRUNSODFH��VDIH�ZRUN�

SUDFWLFHV��VDIHW\�WLSV�WR�UHGXFH�\RXU�SRWHQWLDO�IRU�

HOHFWULF�VKRFN��DQG�KRZ�WR�UHVSRQG�WR�DQ�HPHU�

JHQF\�VLWXDWLRQ�LQYROYLQJ�HOHFWULFLW\� 

 

),5(�6$)(7<�	�(0(5*(1&<�����������
(9$&8$7,21 
)LUH�LQ�D�KHDOWKFDUH�IDFLOLW\�SODFHV�WKH�OLYHV�RI�VWDII�

DQG�SDWLHQWV�LQ�JUHDW�GDQJHU���7KLV�OHVVRQ������

SURYLGHV�DQ�RYHUYLHZ�RI�ILUH�VXSSUHVVLRQ�V\V�

WHPV��LQFOXGLQJ�WKH�SURSHU�XVH�RI�ILUH�H[WLQJXLVK�

HUV��HPHUJHQF\�DFWLRQ�SODQV�DQG�KRZ�WR�SUHYHQW�

ILUHV� 

�� 

)/$00$%/(�/,48,'�6$)(7< 
7KH�1)3$��HVWLPDWHV�DURXQG�������ILUHV�RFFXU�

DQQXDOO\�LQ�ZKLFK�IODPPDEOH�RU�FRPEXVWLEOH�OLT�

XLGV�ILUVW�ZHUH�LJQLWHG�DQG�WKH�GLUHFW�SURSHUW\�

GDPDJH�IURP�WKHVH�ILUHV�LV�DSSUR[LPDWHO\�����

PLOOLRQ�GROODUV�HDFK�\HDU���7KLV�FRXUVH�JLYHV�

ZRUNHUV�WKH�NQRZOHGJH�WR�DYRLG�DFFLGHQWDO�ILUHV�

DQG�H[SORVLRQV�DQG�LQIRUPV�WKHP�DERXW�WKH�KD]�

DUGV�DQG�VDIH�XVH��KDQGOLQJ�DQG�VWRUDJH�RI�IODP�

PDEOH�DQG�FRPEXVWLEOH�OLTXLGV�� 

 

$&7,9(�6+227(5�5(63216( 
$FWLYH�VKRRWHU�LQFLGHQWV�DUH�DQ�LQFUHDVLQJ�SKH�

QRPHQRQ�LQ�WKH�8QLWHG�6WDWHV�WKDW�KDV�OHIW�KXQ�

GUHGV�RI�$PHULFDQ�ZRXQGHG�RU�NLOOHG���:KLOH�

WKHUH�LV�QR�JXDUDQWHH�RI�\RXU�SHUVRQDO�VDIHW\�LI�

\RX�VKRXOG�HYHU�EH�D�YLFWLP�RI�D�VKRRWHU��WKHUH�

DUH�VWHSV�\RX�FDQ�WDNH�WR�LQFUHDVH�\RXU�FKDQFH�

RI�VXUYLYDO���7KLV�FRXUVH�GHVFULEHV�WKH�ZDUQLQJ�

VLJQV�WR�ORRN�IRU�RI�SRWHQWLDO�YLROHQW�EHKDYLRU�DQG�

GHVFULEHV�WKH�DFWLRQV�\RX�FDQ�WDNH�LQ�DQ�DFWLYH�

VKRRWHU�VLWXDWLRQ�DQG�KRZ�WR�UHVSRQG�ZKHQ�ODZ�

HQIRUFHPHQW�DUULYHV���)RU�DQ\�LQGXVWU\� 

 
%$&.�&$5(���(5*2120,&6 
%DFN�LQMXULHV��RIWHQ�IURP�SRRU�OLIWLQJ�WHFKQLTXHV��

DUH�WKH�PRVW�FRPPRQ�W\SH�RI�RFFXSDWLRQDO�LQMXU\��

,Q�WKLV�OHVVRQ�\RX�ZLOO�OHDUQ�DERXW�PXVFOH�LQMXU\�

FDXVHG�E\�UHSHWLWLYH�VWUHVV��ZD\V�WR�PLQLPL]H�

DFFLGHQWV�DQG�LQMXULHV�DQG�WLSV�RQ�KRZ�WR�DUUDQJH�

\RXU�ZRUN�VWDWLRQ�WR�DYRLG�HUJRQRPLF�LQMXULHV��

�)RU�DQ\�LQGXVWU\� 

 

%/22'%251(�3$7+2*(16 
+HDOWKFDUH�ZRUNHUV�DUH�DW�KLJK�ULVN�IRU�H[SRVXUH�

WR�EORRGERUQH�SDWKRJHQV��7KLV�OHVVRQ�FRYHUV�WKH�

26+$�UHTXLUHPHQWV�IRU�PLQLPL]LQJ�\RXU�H[SRVXUH�

WR�EORRGERUQH�SDWKRJHQV�WKURXJK�WKH�XVH�RI�

6WDQGDUG�3UHFDXWLRQV�VXFK�DV�SURWHFWLYH�FORWKLQJ�

DQG�HTXLSPHQW��WKH�DSSURSULDWH�KDQGOLQJ�RI�

VKDUSV��DQG�WKH�GLVSRVDO�RI�SRWHQWLDOO\�LQIHFWLRXV�

ZDVWH� 

 
&+(0,&$/�6$)(7< 
7KH�XVH�RI�FKHPLFDOV�LV�ZLGHVSUHDG�LQ�KHDOWKFDUH�

DQG�LQFOXGHV��FOHDQLQJ�DJHQWV��GLVLQIHFWLQJ�DQG�

VWHULOL]LQJ�DJHQWV��ODERUDWRU\�FKHPLFDOV��PHGLFDO�

JDVHV��DQHVWKHWLF�DJHQWV��DQG�F\WRWR[LF�GUXJV�

DQG�SKDUPDFHXWLFDO�VXEVWDQFHV��,I�LPSURSHUO\�

XVHG��KDQGOHG��RU�VWRUHG��FKHPLFDOV�FDQ�FDXVH�

VHULRXV�KDUP�WR�KHDOWKFDUH�ZRUNHUV�DQG�SDWLHQWV��

7KLV�FRXUVH�LQIRUPV�KHDOWKFDUH�ZRUNHUV�RQ�FKHP�

LFDO�KD]DUGV�DQG�KRZ�WR�VDIHO\�XVH��VWRUH�DQG�

KDQGOH�FKHPLFDOV� 

 

)250$/'(+<'(�6$)(7< 
)RUPDOGHK\GH�LV�RQH�RI�WKH�PRVW�FRPPRQ�LQGXVWUL�

DO�FKHPLFDOV�LQ�XVH�WRGD\���,W�LV�FRPPRQO\�XVHG�DV�

D�SUHVHUYDWLYH�LQ�PHGLFDO�ODERUDWRULHV�DQG�PRUWX�

DULHV��,W�LV�HVWLPDWHG�WKDW�RYHU�IRXU�PLOOLRQ�SHRSOH�

ZRUN�ZLWK�IRUPDOGHK\GH���7KLV�FRXUVH�HGXFDWHV�WKH�

OHDUQHU�RQ�WKH�XVHV�DQG�GDQJHUV�RI�IRUPDOGHK\GH�

DQG�VDIH�ZRUN�SUDFWLFHV�ZKHQ�XVLQJ�LW�LQ�WKH�ZRUN�

SODFH� 

 
+$1'�+<*,(1( 
+DQG�K\JLHQH�SOD\V�D�FULWLFDO�UROH�LQ�LQIHFWLRQ�FRQ�

WURO�LQ�KHDOWKFDUH�VHWWLQJV��7KLV�FRXUVH�LQFOXGHV�DQ�

RYHUYLHZ�RI�WKH�UHFRPPHQGHG�SUDFWLFHV�IRU�KDQG�

DQWLVHSVLV�DV�RXWOLQHG�E\�&'&��:+2��26+$�DQG�

-&$+2�E\�GHWDLOLQJ�ZKHQ�WR�XVH�SURSHU�KDQG�

K\JLHQH��SURSHU�KDQG�K\JLHQH�WHFKQLTXHV�DQG�

GLIIHUHQWLDWLQJ�EHWZHHQ�WKH�GLIIHUHQW�XVHV�RI�VRDS�

DQG�ZDWHU�KDQGZDVKLQJ��DQWLEDFWHULDO�VRDS�DQG�

DOFRKRO�EDVHG�KDQGUXEV�� 

 

+$=$5'�&20081,&$7,21��*+6� 
0RVW�FKHPLFDOV�XVHG�LQ�KHDOWKFDUH�IDFLOLWLHV�KDYH�

VRPH�KD]DUG�SRWHQWLDO��7KLV�OHVVRQ�SURYLGHV�DQ�

RYHUYLHZ�26+$¶V�KD]DUG�FRPPXQLFDWLRQ�VWDQGDUG�

DQG�RXWOLQHV�KRZ�FKDQJHV�WR�WKH�VWDQGDUG�KDYH�

DOLJQHG�+&6�ZLWK�WKH�SURYLVLRQV�RI�WKH�*OREDOO\�

+DUPRQL]HG�6\VWHP�RI�&ODVVLILFDWLRQ�DQG�/DEHOLQJ�

RI�&KHPLFDOV��*+6����$GGLWLRQDOO\�\RX�ZLOO�OHDUQ�

ZKHUH�WR�JHW�WKH�LQIRUPDWLRQ�\RX�QHHG��KRZ�WR�

UHFRJQL]H�DQG�SUHYHQW�H[SRVXUH��DQG�KRZ 

WR�UHVSRQG�WR�D�FKHPLFDO�DFFLGHQW�� 

 

,1)(&7,21�&21752/� 
+HDOWKFDUH-DVVRFLDWHG�LQIHFWLRQV��RU�+$,V��DUH�

LQIHFWLRQV�WKDW�SHRSOH�DFTXLUH�ZKLOH�WKH\�DUH�UH�

FHLYLQJ�WUHDWPHQW�IRU�DQRWKHU�FRQGLWLRQ�LQ�D�

KHDOWKFDUH�VHWWLQJ���7KLV�FRXUVH�HGXFDWHV�

KHDOWKFDUH�ZRUNHUV�LQ�SURSHU�LQIHFWLRQ�FRQWURO�WR�

UHGXFH�LQFLGHQFHV�RI�LQIHFWLRQ�UHODWHG�LOOQHVVHV�

DQG�GHDWK�� 

 

 

0(',&$/�26+$�&2856(6 

/LFHQVH�LQGLYLGXDO�FRXUVHV�RU�FUHDWH�\RXU�
RZQ�WUDLQLQJ�EXQGOHV��� 
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2QOLQH�26+$��+,3$$��
DQG�+5�((2�7UDLQLQJ 
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ZZZ�HYROYHHOHDUQLQJ�FRP 

3$7,(17�5,*+76 
+HDOWKFDUH�SURYLGHUV�DQG�KHDOWKFDUH�ZRUNHUV�

KDYH�D�UHVSRQVLELOLW\�WR�SURYLGH�FDUH�WR�SDWLHQWV�LQ�

QHHG��-XVW�DV�LPSRUWDQW�DV�WKH�SK\VLFDO�FDUH�LV�

PDNLQJ�VXUH�SURYLGHUV�DQG�ZRUNHUV�DELGH�E\�DQG�

SURWHFW�WKH�ULJKWV��JXDUDQWHHG�E\�ODZ��SDWLHQWV�

KDYH��7KLV�FRXUVH�LQIRUPV�KHDOWKFDUH�ZRUNHUV�RQ�

SDWLHQW�ULJKWV�VR�WKH\�DUH�DEOH�WR�LGHQWLI\�DQG�

SURWHFW�DJDLQVW�DQ\�YLRODWLRQ�RI�WKRVH�ULJKWV� 

 

3(5621$/�3527(&7,9(�(48,30(17 
3HUVRQDO�3URWHFWLYH�(TXLSPHQW��33(��LV�QRW�D�

OX[XU\��QRU�DQ�RSWLRQDO�FRQYHQLHQFH���33(�SUR�

YLGHV�D�EDUULHU�DJDLQVW�SK\VLFDO��FKHPLFDO��UDGLR�

ORJLFDO��DQG�ELRORJLFDO�KD]DUGV�IRU�KHDOWKFDUH�

VWDII��7KLV�FRXUVH�FRYHUV�WKH�W\SHV�RI�33(�XVHG�

LQ�WKH�KHDOWKFDUH�LQGXVWU\��LWV�UHTXLUHPHQWV�DQG�

OLPLWDWLRQV��DQG�KRZ�WR�SURSHUO\�PDLQWDLQ�DQG�

GLVSRVH�RI�FRQWDPLQDWHG�33(� 

 

35(9(17,1*�:25.3/$&(�9,2/(1&( 
0RUH�DVVDXOWV�RFFXU�LQ�WKH�KHDOWKFDUH�DQG�VRFLDO�

VHUYLFH�LQGXVWULHV�WKDQ�LQ�DQ\�RWKHU���7KLV�FRXUVH�

DGGUHVVHV�ZRUNSODFH�YLROHQFH�LQ�KHDOWKFDUH�VHW�

WLQJV�DQG�RIIHUV�ZD\V�WR�SUHYHQW�DQG�PLQLPL]H�WKH�

WKUHDW�RI�ZRUNSODFH�YLROHQFH�LQ�KHDOWKFDUH�VHW�

WLQJV�DV�ZHOO�DV�SUDFWLFDO�ZD\V�WR�GHDO�YLROHQW�

LQFLGHQWV�VKRXOG�RQH�RFFXU�� 

 
5$',$7,21�6$)(7< 
+HDOWKFDUH�ZRUNHUV�IDFH�SRVVLEOH�UDGLDWLRQ�H[SR�

VXUH�IURP�D�YDULHW\�RI�VRXUFHV�LQFOXGLQJ��WKHUD�

SHXWLF�UDGLDWLRQ�XVHG�WR�WUHDW�GLVHDVHV�OLNH�FDQ�

FHU��UDGLDWLRQ�IURP�H[WHUQDO�EHDPV��VXFK�DV�[-

UD\V��PDPPRJUDPV�DQG�GXULQJ�H[WHUQDO�EHDP�

WKHUDS\��UDGLDWLRQ�XVHG�LQ�QXFOHDU�PHGLFLQH�SUR�

FHGXUHV��DQG�UDGLDWLRQ�VRXUFHV�LQ�ODE�HQYLURQ�

PHQWV�DQG�SKDUPDFHXWLFDO�ZRUN���7KLV�FRXUVH�

LQIRUPV�KHDOWKFDUH�ZRUNHUV�RQ�WKH�VRXUFHV�DQG�

KD]DUGV�RI�UDGLDWLRQ�LQ�WKH�ZRUNSODFH�DQG�VDIH�

ZRUN�SUDFWLFHV�IRU�UDGLDWLRQ�VDIHW\�� 

/$%25$725<�6$)(7< 
7KH�ODERUDWRU\�HQYLURQPHQW�FDQ�EH�D�KD]DUGRXV�

SODFH�WR�ZRUN���7KH�SXUSRVH�RI�WKLV�WUDLQLQJ�

FRXUVH�LV�WR�WHDFK�HPSOR\HHV�ODE�VDIHW\�UHTXLUH�

PHQWV�WR�HQVXUH�WKDW�WKH\�NQRZ�KRZ�WR�SUHYHQW�

DFFLGHQWV��LQMXULHV��DQG�LOOQHVV�RQ�WKH�MRE���%\�

FRPSOHWLQJ�WKLV�FRXUVH�OHDUQHUV�ZLOO�EH�DEOH�WR�

XQGHUVWDQG�WKH�&KHPLFDO�+\JLHQH�3ODQ��LGHQWLI\�

ODERUDWRU\�KD]DUGV��WDNH�SURSHU�SUHFDXWLRQV�WR�

SURWHFW�WKHPVHOYHV��DQG�DFW�HIIHFWLYHO\�LQ�DQ�

HPHUJHQF\� 

 
/$6(5�6$)(7< 
/DVHUV�DUH�XVHG�LQ�D�YDULHW\�RI�KHDOWKFDUH�VHW�

WLQJV�DQG�DSSOLFDWLRQV�LQFOXGLQJ��VXUJLFDO�DQG�

GHQWDO�SURFHGXUHV��RSKWKDOPRORJLFDO�DQG�GHUPD�

WRORJLFDO�SURFHGXUHV��DQG�LQ�SODVWLF�VXUJHU\��8Q�

GHUVWDQGLQJ�KRZ�ODVHUV�ZRUN��WKHLU�KD]DUGV�DQG�

KRZ�WR�ZRUN�VDIHO\�ZLWK�WKHP��ZLOO�SURWHFW�\RX��

\RXU�FRZRUNHUV��SDWLHQWV�DQG�FOLHQWV���7KLV�FRXUVH�

HGXFDWHV�KHDOWKFDUH�ZRUNHUV�DERXW�WKH�ULVNV�

DVVRFLDWHG�ZLWK�ODVHU�XVH�LQ�WKH�ZRUNSODFH�DQG�

ZD\V�WR�VDIHO\�ZRUN�ZLWK�ODVHUV�DQG�SURWHFW�WKHP�

VHOYHV��FR-ZRUNHUV�DQG�SDWLHQWV�� 

 

/$7(;�$//(5*< 
+HDOWKFDUH�ZRUNHUV�H[SRVHG�WR�ODWH[�JORYHV�RU�

PHGLFDO�SURGXFWV�FRQWDLQLQJ�ODWH[�DUH�HVSHFLDOO\�

DW�ULVN��,W�LV�HVWLPDWHG�WKDW��-���SHUFHQW�RI�

KHDOWKFDUH�ZRUNHUV�DUH�ODWH[�VHQVLWLYH��ZLWK�UHDF�

WLRQV�UDQJLQJ�IURP�LUULWDQW�FRQWDFW�GHUPDWLWLV�WR�

LPPHGLDWH��SRVVLEO\�OLIH-WKUHDWHQLQJ��VHQVLWLYLW\��

7KLV�FRXUVH�LQIRUPV�KHDOWKFDUH�ZRUNHUV�DERXW�

SURGXFWV�DQG�SUDFWLFHV�WKDW�FDQ�WULJJHU�D�ODWH[�

DOOHUJ\�DQG�KRZ�WR�OHVVHQ�WKH�FKDQFH�RI�DQ�DOOHU�

JLF�UHDFWLRQ� 

 
3$7,(17�$%86(�	�1(*/(&7 
$EXVH�DQG�QHJOHFW�FDQ�KDSSHQ�WR�DQ\�SDWLHQW��

KRZHYHU��HOGHUO\�DQG�PHQWDOO\�RU�SK\VLFDOO\�GLVD�

EOHG�SDWLHQWV�DUH�DW�D�KLJKHU�ULVN��DV�DUH�WKRVH�LQ�

ORQJ-WHUP�FDUH�IDFLOLWLHV���2IWHQ��KHDOWKFDUH�SUR�

IHVVLRQDOV�PLVV�WKH�VLJQV�RI�SDWLHQW�DEXVH�EH�

FDXVH�WKH\�KDYHQ¶W�KDG�DGHTXDWH�WUDLQLQJ�RQ�

GHWHFWLQJ�DEXVH���7KLV�FRXUVH�SURYLGHV�WKH�LQIRU�

PDWLRQ�KHDOWKFDUH�ZRUNHUV�QHHG�UHFRJQL]H�SD�

WLHQW�DEXVH�DQG�QHJOHFW�DQG�KRZ�WR�SUHYHQW�LW�

IURP�KDSSHQLQJ�� 

6/,36��75,36�	�)$//6 
6OLSV��WULSV�RU�IDOOV�DUH�WKH�QXPEHU�RQH�FDXVH�RI�

ZRUN-UHODWHG�DFFLGHQWV�ZLWK�RYHU���������DFFL�

GHQWV�UHSRUWHG�HDFK�\HDU���7KH\�DUH�DOVR�WKH�

FDXVH�RI�RYHU�����GHDWKV�DQQXDOO\��DFFRXQWLQJ�

IRU�����RI�DOO�ZRUNSODFH�IDWDOLWLHV��VHFRQG�RQO\�WR�

PRWRU�YHKLFOH�GHDWKV���7KLV�FRXUVH��SURYLGHV�WKH�

FDXVHV�RI�VOLSV��WULSV�DQG�IDOOV�DQG�WKH�VLPSOH��

SUDFWLFDO�VWHSV�WKDW�FDQ�EH�WDNHQ�E\�ERWK�HPSOR\�

HUV�DQG�HPSOR\HHV�WR�JUHDWO\�UHGXFH�DQG�RIWHQ�

HOLPLQDWH�KD]DUGV���)RU�DQ\�LQGXVWU\� 

 
6$)(�3$7,(17�+$1'/,1* 
1XUVHV��DLGV��SK\VLFDO�WKHUDSLVWV��HPHUJHQF\�

ZRUNHUV��FOLQLF�VWDII�DQG�RWKHU�KHDOWKFDUH�ZRUNHUV�

DOO�IDFH�WKH�KD]DUGV�DVVRFLDWHG�ZLWK�SDWLHQW�OLIWLQJ�

DQG�KDQGOLQJ��,Q�IDFW��WKH�VLQJOH�JUHDWHVW�ULVN�

IDFWRU�IRU�RYHUH[HUWLRQ�LQMXULHV�LQ�KHDOWKFDUH�ZRUN�

HUV�LV�WKH�PDQXDO�OLIWLQJ��PRYLQJ�DQG�UHSRVLWLRQLQJ�

RI�SDWLHQWV��UHVLGHQWV�RU��FOLHQWV���7KLV�FRXUVH�

LQIRUPV�KHDOWKFDUH�ZRUNHUV�RQ�VDIH�DQG�SURSHU�

SDWLHQW�KDQGOLQJ�WHFKQLTXHV�LQ�RUGHU�WR�UHGXFH�

DQG�SUHYHQW�LQMXULHV�WR�ZRUNHUV�DQG�SDWLHQWV� 

 

7%�3527(&7,21�)25�+($/7+&$5(����������
:25.(56 
7KLV�FRXUVH�LV�GHVLJQHG�WR�HGXFDWH�KHDOWKFDUH�

SHUVRQQHO�DERXW�WKH�ULVNV��WUHDWPHQW��DQG�SUHYHQ�

WLRQ�RI�WXEHUFXORVLV�LQ�RUGHU�WR�LQFUHDVH�VDIHW\�LQ�

KRVSLWDOV�DQG�RWKHU�PHGLFDO�IDFLOLWLHV��,W�ZLOO�DOVR�

SURYLGH�LQIRUPDWLRQ�DERXW�WKH�ZRUN�SUDFWLFHV�

UHFRPPHQGHG�E\�WKH�&HQWHUV�IRU�'LVHDVH�&RQWURO�

DQG�3UHYHQWLRQ��&'&��WKDW�DUH�GHVLJQHG�WR�KHOS�

SUHYHQW�WUDQVPLVVLRQ�RI�WKH�GLVHDVH� 

0(',&$/�26+$�&2856(6 

/LFHQVH�LQGLYLGXDO�FRXUVHV�RU�FUHDWH�\RXU�
RZQ�WUDLQLQJ�EXQGOHV��� 



7KH�PRVW�FRVW�HIIHFWLYH�

KHDOWKFDUH�FRPSOLDQFH�

WUDLQLQJ�DYDLODEOH�  

2QOLQH�26+$��+,3$$��
DQG�+5�((2�7UDLQLQJ 

������������ 
ZZZ�HYROYHHOHDUQLQJ�FRP 

+80$1�5(6285&(6���((2�

&8/785$/�&203(7(1&<��,1�
+($/7+&$5( 
,Q�WKH�KHDOWKFDUH�ILHOG��XQGHUVWDQGLQJ�DQG�DSSUH�
FLDWLQJ�FXOWXUDO�GLIIHUHQFHV�FKDQJHV�WKH�ZD\�FDUH�
LV�GHOLYHUHG��'HOLYHULQJ�FDUH�LQ�D�FXOWXUDOO\�FRPSH�
WHQW�ZD\�PHDQV�JUHDWHU�RUJDQL]DWLRQDO�FRPSOL�
DQFH�ZLWK�KHDOWKFDUH�VWDQGDUGV�EXW�PRUH�LP�
SRUWDQWO\��D�EHWWHU�XQGHUVWDQGLQJ�RI�D�SDWLHQW¶V�
FRQFHUQV�DQG�QHHGV�  7KLV�PHDQV�EHWWHU�SDWLHQW�
FDUH��PRUH�DFFXUDWH�GLDJQRVHV��UHGXFHG�HUURUV��
KHDOWKLHU�SDWLHQWV��DQG�IHZHU�GHDWKV�DPRQJ�GL�
YHUVH�SDWLHQWV���7KLV�FRXUVH�SURYLGHV�DQ�LQWURGXF�
WLRQ�WR�FXOWXUDO�FRPSHWHQF\�E\�SURYLGLQJ�DQ�XQ�
GHUVWDQGLQJ�RI�&/$6�VWDQGDUGV��ZRUNLQJ�ZLWK�
LQWHUSUHWHUV��SDWLHQW�FHQWHUHG�FDUH�DQG�KRZ�\RX�
FDQ�EHJLQ�\RXU�RZQ�LQGLYLGXDO�URDG�WR�FXOWXUDO�
FRPSHWHQF\͘ 
 

',9(56,7<�	�,1&/86,21�,1�7+(� 

:25.3/$&( 
7KH�86�ZRUNIRUFH�DQG�ZRUNSODFHV�DUH�FKDQJLQJ���
)URP�PLOOHQQLDOV�WR�EDE\�ERRPHUV�PDNLQJ�XS�
ODUJH�VHJPHQWV�RI�WKH�ZRUNLQJ�SRSXODWLRQ��WKH�
FRQWLQXDOO\�JURZLQJ�SUHVHQFH�RI�ZRPHQ��WR�DQ�
LQFUHDVLQJ�QXPEHU�RI�HWKQLFLWLHV��UDFHV��UHOLJLRQV��
DQG�VH[XDO�RULHQWDWLRQV��RXU�ZRUNSODFHV�DUH�PRUH�
GLYHUVH�WKDQ�HYHU�EHIRUH���7KLV�FRXUVH�H[SODLQV�
WKH�IDFWRUV�FRQWULEXWLQJ�WR�LQFUHDVHV�LQ�ZRUNIRUFH�
GLYHUVLW\�DQG�KRZ�WKH�FRQFHSW�RI�LQFOXVLRQ�ILWV�LQWR�
D�GLYHUVH�ZRUNSODFH���,W�SURYLGHV�VWUDWHJLHV�HP�
SOR\HHV�FDQ�XVH�WR�FUHDWH�DQG�VXSSRUW�DQ�LQFOX�
VLYH�ZRUNSODFH�DQG�WR�UHFRJQL]H�EHKDYLRUV�WKDW�
DUHQ¶W�LQFOXVLYH�DQG�WKH�FRUUHFWLYH�DFWLRQV�WR�WDNH� 
DQG�KRPH�FRPSXWHUV�DQG�RWKHU�SRUWDEOH�DQG�
PRELOH�GHYLFHV� 

 

'5,9(5�6$)(7< 
$�W\SLFDO�GULYHU�LQ�WKH�8�6��WUDYHOV��������WR�
�������PLOHV�DQQXDOO\�DQG�KDV�D�RQH�LQ����
FKDQFH�RI�EHLQJ�LQYROYHG LQ�D�PRWRU�YHKLFOH�FROOL�
VLRQ�HDFK�\HDU���'ULYLQJ�D�PRWRU�YHKLFOH��ZKHWKHU�
IRU�ZRUN�RU�SHUVRQDO�XVH��LV�RQH�RI�WKH�ULVNLHVW�
WKLQJV�D�SHUVRQ�FDQ�GR�RQ�DQ\�JLYHQ�GD\���7KLV�
FRXUVH�DGGUHVVHV�WKH�EDVLF�GHIHQVLYH�DQG�VDIH�
GULYLQJ�SUDFWLFHV�DQG�KDELWV�VR�LQGLYLGXDOV�FDQ�
GULYH�PRUH�VDIHO\��FDUHIXOO\�DQG�UHVSRQVLEO\� 
 

'58*�	��$/&2+2/�)5((�:25.3/$&( 
6XEVWDQFH�DEXVH�LV�D�SUREOHP�WKDW�DIIHFWV�WKH�
VDIHW\�RI�DOO�HPSOR\HHV�DQG�WKH�ZRUNSODFH��7KLV�
FRXUVH�GHWDLOV�ZD\V�WR�UHFRJQL]H�SRVVLEOH�VXE�
VWDQFH�DEXVH��VWHSV�RUJDQL]DWLRQV�FDQ�WDNH�WR�
SUHYHQW�VXEVWDQFH�DEXVH��KRZ�WR�JHW�KHOS��DQG�
WKH�DSSURSULDWH�UHSRUWLQJ�SURFHGXUHV� 

(7+,&6�,1�7+(�:25.3/$&( 
(WKLFV�LV�DERXW�GRLQJ�WKH�³ULJKW´�WKLQJ��,Q�D�EXVL�
QHVV�VHWWLQJ��HWKLFV�DOVR�LQYROYHV�HQVXULQJ�WKDW�
FRPSDQ\�YDOXHV�DUH�VKDUHG�DQG�XSKHOG�E\�DOO�
PHPEHUV�RI�WKH�RUJDQL]DWLRQ��7KLV�FRXUVH������
GHVFULEHV�WKH�HOHPHQWV�RI�DQ�HWKLFV�SURJUDP�DQG�
WKH�VL[�SULQFLSOHV�RI�HWKLFV��6WXGHQWV�DOVR�OHDUQ�RI�
WKH�FKDQQHOV�IRU�UHSRUWLQJ�FRGH�YLRODWLRQV�VKRXOG�
WKH�QHHG�DULVH� 
 
35(9(17,1*�+$5$660(17�	 
',6&5,0,1$7,21�-�(03/2<((6 
8VLQJ�H[WHQVLYH�VFHQDULRV�DQG�LQWHUDFWLYLWLHV��WKLV�
FRXUVH�SURYLGHV�HPSOR\HUV��DQ�DZDUHQHVV�RI�WKH�
ODZV�DQG�LVVXHV�UHODWLQJ�WR�GLVFULPLQDWLRQ�DQG�
EXOO\LQJ�LQ�WKH�ZRUNSODFH���,W�GHWDLOV�WKH�DFWLRQV�
DQG�UHVSRQVLELOLWLHV�IRU�DYRLGLQJ�GLVFULPLQDWRU\�
SUDFWLFHV��DVVRFLDWHG�ZLWK�UDFH��FRORU��UHOLJLRQ��
VH[��QDWLRQDO�RULJLQ��DJH��DQG�SK\VLFDO�RU�PHQWDO�
GLVDELOLW\�WR�FUHDWH�D�ZRUNSODFH�IUHH�RI�KDUDVV�
PHQW�DQG�GLVFULPLQDWLRQ� 
 
35(9(17,1*�+$5$660(17�	 
',6&5,0,1$7,21�-�0$1$*(56 
0DQDJHUV�DQG�VXSHUYLVRUV�VKRXOG�VWULYH�WR�SUR�
PRWH�D�ZRUNSODFH�IUHH�RI�KDUDVVPHQW�DQG�GLV�
FULPLQDWRU\�SUDFWLFHV���7KLV�FRXUVH�SURYLGHV�PDQ�
DJHUV�DQ�DZDUHQHVV�RI�WKH�ODZV�DQG�LVVXHV�UHODW�
LQJ�WR�KDUDVVPHQW�DQG�GLVFULPLQDWLRQ�DQG�LQ�WKH�
ZRUNSODFH���,W�GHWDLOV�WKH�DFWLRQV�DQG�UHVSRQVLELOL�
WLHV�IRU�DYRLGLQJ�GLVFULPLQDWRU\�SUDFWLFHV��DVVRFL�
DWHG�ZLWK�VH[��UDFH��FRORU��UHOLJLRQ��QDWLRQDO�RULJLQ��
DJH��DQG�SK\VLFDO�RU�PHQWDO�GLVDELOLW\�WR�FUHDWH�D�
ZRUNSODFH�IUHH�RI�KDUDVVPHQW�DQG�GLVFULPLQDWLRQ�� 

 

6(&85,7<�$:$5(1(66 
&\EHU�WKUHDWV�DQG�F\EHUDWWDFNV�WR�\RXU�FRPSD�
Q\¶V�DQG�\RXU�SHUVRQDO�FRPSXWHU�V\VWHPV�DUH�
UHDO���$�VHFXULW\�EUHDFK�WR�\RXU�SHUVRQDO�RU�ZRUN�
FRPSXWHU�RU�\RXU�RQOLQH�GDWD�FDQ�UHVXOW�LQ�WKH�
ORVV�RI�PRQH\�DQG�WLPH��LGHQWLI\�WKHIW��DQG�VWROHQ�
KHDOWK��ILQDQFLDO�DQG�SHUVRQDO�LQIRUPDWLRQ���)URP�
PDOZDUH��VS\ZDUH��DQG�YLUXVHV�WR�VRFLDO�HQJL�
QHHULQJ�DWWDFNV�VXFK�DV�SKLVKLQJ��SUHWH[WLQJ�DQG�
EDLWLQJ��WKHUH�DUH�PXOWLSOH�ZD\V�KDFNHUV�FDQ�LQ�
IHFW�DQG�WDNH�RYHU�\RXU�FRPSXWHU�DQG�HPDLO�DF�
FRXQWV��7KLV�FRXUVH�HGXFDWHV�WKH�OHDUQHU�RQ�KRZ�
WR�SURWHFW�WKHLU�RIILFH�DQG�KRPH�FRPSXWHUV�DQG�
RWKHU�SRUWDEOH�DQG�PRELOH�GHYLFHV�IURP�WKH�PDQ\�
FRPSXWHU�VHFXULW\�WKUHDWV���� 
� 

7KH�FRXUVH�DOVR�IRFXVHV�RQ�KRZ�WR�HQG�GLVUH�
VSHFWIXO�FRQGXFW�DQG�GHWDLOV�WKH�DFWLRQV�PDQDJ�
HUV�DQG�VXSHUYLVRUV�VKRXOG�WDNH�ZKHQ�D�KDUDVV�
PHQW�FODLP�LV�UHSRUWHG�E\�DQ�HPSOR\HH�WR�DYRLG�
OLDELOLW\��KRZ�WR�KDQGOH�FRPSODLQWV��WKH�LQYHVWLJD�
WLRQ�SURFHVV�DQG�DQWL-UHWDOLDWLRQ�UXOHV� 
 
6(;8$/�+$5$660(17�35(9(17,21 
6H[XDO�KDUDVVPHQW�LV�FRPPRQ�WKURXJKRXW�WKH�
ZRUNSODFH��<RXU�RFFXSDWLRQ��HGXFDWLRQDO�EDFN�
JURXQG��DJH��UDFH��HWKQLF�JURXS��RU�LQFRPH�OHYHO�
GRHV�QRW�PDNH�\RX�LPPXQH�WR�KDUDVVPHQW� �7KLV�
FRXUVH�SURYLGHV�WKH�LQIRUPDWLRQ�WR�HGXFDWH�ZRUN�
HUV�RQ�EHKDYLRUV�WKDW�FRXOG�EH�FRQVLGHUHG�VH[XDO�
KDUDVVPHQW�LQ�WKH�ZRUNSODFH�DQG�WR�SURYLGH�VWUDW�
HJLHV�IRU�GHDOLQJ�ZLWK�KDUDVVLQJ�EHKDYLRU� 
 
6(;8$/�+$5$660(17�35(9(17,21�
)25�0$1$*(56 
6H[XDO�KDUDVVPHQW�LV�D�SHUYDVLYH�DQG�SHUVLVWHQW�
SUREOHP�LQ�RXU�VRFLHW\�DQG�LQ�RXU�ZRUNSODFHV��,W¶V�
EHLQJ�WDONHG�DERXW�PRUH�WKDQ�HYHU�EHIRUH�DV�
PRUH�SHRSOH�DUH�FRPLQJ�IRUZDUG�DQG�VKDULQJ�
WKHLU�VWRULHV�RI�EHLQJ�VH[XDOO\�KDUDVVHG� �7KURXJK�
WH[W��DXGLR��VFHQDULRV�DQG�NQRZOHGJH�FKHFNV��WKLV�
FRXUVH�GHWDLOV�WKH�FRVWV�DQG�FRQVHTXHQFHV�RI�
VH[XDO�KDUDVVPHQW�RQ�ERWK�WKH�YLFWLP�DQG�WKH�
ZRUNSODFH��GHVFULEHV�KRZ�PDQDJHUV�VKRXOG�UH�
VSRQG�WR�VH[XDO�KDUDVVPHQW�FRPSODLQWV��VWRS�
UHWDOLDWLRQ�DJDLQVW�WKRVH�ZKR�UHSRUW�LW�DQG�WKHLU�
RZQ�UROH�LQ�GHYHORSLQJ�VWUDWHJLHV�WR�SUHYHQW�DQG�
FRUUHFW�VH[XDO�KDUDVVPHQW�DQG�FUHDWLQJ�D�KDUDVV�
PHQW�IUHH�ZRUNSODFH��� 
 
9,2/(1&(�,1�7+(�:25.3/$&( 
9LROHQFH�LQ�WKH�ZRUNSODFH�KDV�EHHQ�D�OHDGLQJ�
FDXVH�RI�ZRUNSODFH�LQMXULHV�DQG�GHDWKV�IRU�WKH�
ODVW�WKLUW\�\HDUV��&ORVH�WR���PLOOLRQ�ZRUNHUV�DUH�
LQMXUHG�DQG�DOPRVW�����GLH�HDFK�\HDU�IURP�YLR�
OHQFH�LQ�WKH�ZRUNSODFH���7KLV�FRXUVH�JLYHV�HP�
SOR\HHV�VNLOOV�WR�UHFRJQL]H�DQG�GLIIXVH�YLROHQW�
VLWXDWLRQV�DQG�WHDFKHV�WKHP�KRZ�WR�UHDFW�ZKHQ�D�
VLWXDWLRQ�WXUQV�YLROHQW��,W�DOVR�JLYHV�HPSOR\HUV�
LQIRUPDWLRQ�DERXW�ZRUNSODFH�YLROHQFH�DQG�ZRUN�
SODFH�YLROHQFH�SUHYHQWLRQ�WUDLQLQJ�DV�RXWOLQHG�E\�
WKH�2FFXSDWLRQDO�6DIHW\�	�+HDOWK�$GPLQLVWUDWLRQ�
�26+$�����)RU�DQ\�LQGXVWU\� 

/LFHQVH�LQGLYLGXDO�FRXUVHV�RU�FUHDWH�\RXU�
RZQ�WUDLQLQJ�EXQGOHV��� 
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2QOLQH�26+$��+,3$$��
DQG�+5�((2�7UDLQLQJ 

������������ 
ZZZ�HYROYHHOHDUQLQJ�FRP 

+80$1�5(6285&(6���((2�

35(9(17,1*�+$5$660(17�	 
',6&5,0,1$7,21�)25�(03/2<((6�� 
&$/,)251,$ 
�(QJOLVK�	�6SDQLVK�YHUVLRQV� 
&DOLIRUQLD�6HQDWH�%LOO�������HQDFWHG�LQ�������

UHTXLUHV�WKDW &DOLIRUQLD�HPSOR\HUV�ZLWK�ILYH�RU�

PRUH�HPSOR\HHV SURYLGH�VH[XDO�KDUDVVPHQW�

WUDLQLQJ�DQG�HGXFDWLRQ�WR�ERWK�VXSHUYLVRUV�DQG�

QRQVXSHUYLVRU\�VWDII�E\�-DQXDU\�����������7KLV�

KDUDVVPHQW�DQG�GLVFULPLQDWLRQ�SUHYHQWLRQ�WUDLQ�

LQJ�FRXUVH�ZDV�GHYHORSHG�WR�PHHW�WKH�VWDQGDUGV�

RXWOLQHG�LQ�&DOLIRUQLD�6%������DQG�SURYLGHV�HP�

SOR\HHV�DQ�DZDUHQHVV�RI�WKH�ODZV�DQG�LVVXHV�

UHODWLQJ�WR�KDUDVVPHQW��GLVFULPLQDWLRQ�DQG�EXOO\�

LQJ�LQ�WKH�ZRUNSODFH��7KURXJK�UHDOLVWLF�VFHQDULRV��

WH[W�DQG�DXGLR��LW�GHWDLOV�WKH�DFWLRQV�DQG�UHVSRQVL�

ELOLWLHV�IRU�DYRLGLQJ�GLVFULPLQDWRU\�SUDFWLFHV��DVVR�

FLDWHG�ZLWK�UDFH��FRORU��UHOLJLRQ��VH[��QDWLRQDO�

RULJLQ��DJH��SK\VLFDO�RU�PHQWDO�GLVDELOLW\�DQG�JHQ�

GHU�VWDWXV�WR�FUHDWH�D�ZRUNSODFH�IUHH�RI�KDUDVV�

PHQW�DQG�GLVFULPLQDWLRQ� 
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&DOLIRUQLD�FRPSDQLHV�ZLWK����RU�PRUH�HPSOR\HHV�

DUH�UHTXLUHG�WR�SURYLGH�WZR�KRXUV�RI�VH[XDO�KDU�

DVVPHQW�SUHYHQWLRQ�WUDLQLQJ�WR�DOO�VXSHUYLVRUV�

ZLWKLQ�VL[�PRQWKV�RI�KLUH�RU�SURPRWLRQ��DQG�HYHU\�

WZR�\HDUV�WKHUHDIWHU��7KLV�FRXUVH�WUDLQV�VXSHUYL�

VRUV�DQG�PDQDJHUV�WR�UHFRJQL]H��SUHYHQW��DQG�

FRUUHFW�VH[XDO�KDUDVVPHQW�DQG�DEXVLYH�FRQGXFW��

UHVSRQG�WR�FRPSODLQWV��LGHQWLI\�UHWDOLDWLRQ��DQG�

SURPRWH�D�GLVFULPLQDWLRQ-IUHH�ZRUNSODFH��7KH�

FRXUVH�FRQIRUPV�ZLWK�WKH�WUDLQLQJ�UHTXLUHPHQWV�RI�

$%������VH[XDO�KDUDVVPHQW�SUHYHQWLRQ��$%������

SUHYHQWLRQ�RI�DEXVLYH�FRQGXFW�DQG�6%�����IRU�

WUDLQLQJ�LQFOXVLYH�RI�KDUDVVPHQW�EDVHG�RQ�JHQGHU�

LGHQWLW\��JHQGHU�H[SUHVVLRQ�DQG�VH[XDO�RULHQWD�

WLRQ�� 
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6H[XDO�KDUDVVPHQW�LV�D�SHUYDVLYH�DQG�SHUVLVWHQW�

SUREOHP�LQ�RXU�VRFLHW\�DQG�LQ�RXU�ZRUNSODFHV�� 

,Q�WKH�ZDNH�RI�WKH��0H7RR�PRYHPHQW�DQG�WKH�

UHVXOWLQJ�QDWLRQZLGH�FRQYHUVDWLRQ�DERXW�VH[XDO�

KDUDVVPHQW��WKH�6WDWH�RI�1HZ�<RUN�DQG�WKH�&LW\�

RI�1HZ�<RUN�SDVVHG�OHJLVODWLRQ�UHTXLULQJ�HPSOR\�

HUV�WR�GR�PRUH�WR�SUHYHQW�VH[XDO�KDUDVVPHQW� 

7KLV�FRXUVH�SURYLGHV�HPSOR\HHV�DQ�DZDUHQHVV�RI�

WKH�1HZ�<RUN�ODZV�UHODWLQJ�WR�VH[XDO�KDUDVVPHQW�

LQ�WKH�ZRUNSODFH��7KURXJK�VFHQDULRV��WH[W�DQG�

DXGLR��LW�GHWDLOV�WKH�DFWLRQV�DQG�UHVSRQVLELOLWLHV�

HPSOR\HHV�KDYH�WR�XQGHUVWDQG�WKHLU�ULJKWV�DQG�

UHVSRQVLELOLWLHV�ZKHQ�LW�FRPHV�WR�VH[XDO�KDUDVV�

PHQW�LQ�WKH�ZRUNSODFH��+RZ�WR�UHFRJQL]H�DQG�

UHSRUW�VH[XDO�KDUDVVPHQW�ZKHQ�LW�KDSSHQV�WR�

WKHP�RU�RWKHUV�DQG�KRZ�WR�FRQWDFW�WKH�DSSURSUL�

DWH�DJHQFLHV�ZKHQ�LW�KDSSHQV�WR�WKHP�� 
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6H[XDO�KDUDVVPHQW�LV�D�SHUYDVLYH�DQG�SHUVLVWHQW�

SUREOHP�LQ�RXU�VRFLHW\�DQG�LQ�RXU�ZRUNSODFHV�� 

,Q�WKH�ZDNH�RI�WKH��0H7RR�PRYHPHQW�DQG�WKH�

UHVXOWLQJ�QDWLRQZLGH�FRQYHUVDWLRQ�DERXW�VH[XDO�

KDUDVVPHQW��WKH�6WDWH�RI�1HZ�<RUN�DQG�WKH�&LW\�

RI�1HZ�<RUN�SDVVHG�OHJLVODWLRQ�UHTXLULQJ�HPSOR\�

HUV�WR�GR�PRUH�WR�SUHYHQW�VH[XDO�KDUDVVPHQW� 

7KURXJK�VFHQDULRV��WH[W�DQG�DXGLR��WKLV�FRXUVH�

SURYLGHV�HPSOR\HUV��PDQDJHUV�DQG�VXSHUYLVRUV�

ZLWK�DQ�DZDUHQHVV�RI�WKH�1HZ�<RUN�ODZV���LW�GH�

WDLOV�WKH�DFWLRQV�DQG�UHVSRQVLELOLWLHV�PDQDJHUV�

KDYH�IRU�UHVSRQGLQJ�WR�VH[XDO�KDUDVVPHQW�FRP�

SODLQWV��H[SODLQV�UHWDOLDWLRQ�DQG�KRZ�WR�VWRS�LW��

DQG�WHOOV�KRZ�WR�FUHDWH�D�FXOWXUH�IUHH�IURP�KDUDVV�

PHQW����/DVWO\�WKH�FRXUVH�SURYLGHV�VWUDWHJLHV�DQG�

DFWLRQV�WR�SUHYHQW�DQG�FRUUHFW�VH[XDO�KDUDVVPHQW�

DQG�FUHDWH�D�FXOWXUH�IUHH�IURP�VH[XDO�KDUDVV�

PHQW�  
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6H[XDO�KDUDVVPHQW�LV�D�SHUYDVLYH�DQG�SHUVLVWHQW�

SUREOHP�LQ�RXU�VRFLHW\�DQG�LQ�RXU�ZRUNSODFHV��,Q�

WKH�ZDNH�RI�WKH��0H7RR�PRYHPHQW�DQG�WKH�UH�

VXOWLQJ�QDWLRQZLGH�FRQYHUVDWLRQ�DERXW�VH[XDO�

KDUDVVPHQW��WKH�6WDWH�RI�,OOLQRLV�SDVVHG�WKH�

:RUNSODFH�7UDQVSDUHQF\�$FW�LQ������WKDW�DPHQG�

HG�WKH�,OOLQRLV�+XPDQ�5LJKWV�$FW�UHTXLULQJ�HP�

SOR\HUV�WR�VWHS�XS�DQG�GR�PRUH�WR�SUHYHQW�VH[XDO�

KDUDVVPHQW� 

7KLV�FRXUVH�SURYLGHV�HPSOR\HHV�DQ�DZDUHQHVV�RI�

WKH�,OOLQRLV�ODZV�DQG�LVVXHV�UHODWLQJ�WR�VH[XDO�

KDUDVVPHQW�LQ�WKH�ZRUNSODFH��7KURXJK�VFHQDULRV��

WH[W�DQG�DXGLR��LW�GHWDLOV�WKH�DFWLRQV�DQG�UHVSRQVL�

ELOLWLHV�HPSOR\HHV�KDYH�WR�XQGHUVWDQG�WKHLU�ULJKWV�

DQG�UHVSRQVLELOLWLHV�ZKHQ�LW�FRPHV�WR�VH[XDO�KDU�

DVVPHQW�LQ�WKH�ZRUNSODFH��+RZ�WR�UHFRJQL]H�DQG�

UHSRUW�VH[XDO�KDUDVVPHQW�ZKHQ�LW�KDSSHQV�WR�

WKHP�RU�RWKHUV�DQG�KRZ�WR�FRQWDFW�WKH�DSSURSUL�

DWH�DJHQFLHV�ZKHQ�LW�KDSSHQV�WR�WKHP�  


